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Background

• The growth of Ontario’s (Canada) older adult population living with frailty continues to 
outpace system capacity1 

• Inconsistent geriatric content and core professional content in core training programs for 
many regulated and non-regulated health professions2 

• Comprehensive geriatric assessment (CGA) requires specialized competencies most often 
acquired through post-professional development3 

• Limited access to continuing professional development (CPD) and skilled clinician 
shortages4

2

1 Canadian Frailty Network (CFN), n.d.; Hoover et al., 2013
2 Andrew & Shea, 2010; Bardach & Rowles, 2012; Fox et al., 2016; Hawkins et al., 2023

3 Donahue et al., 2011; Kay et al., 2017
4 Borrie et al., 2020; Hawkins, 2014

 



Methods

• Purpose: To understand the training needs of clinicians/healthcare 
professionals who work with older adults in the province of Ontario to 
inform workforce planning and guide CPD development.

• Method: online, provincial (Ontario, Canada) training needs assessment 
(TNA) survey of:1 
- 1) clinicians/healthcare professionals who work in specialized geriatric services 

(SGS); and 

- 2) non-SGS healthcare providers who work with older adults

• Data: demographics, qualifications, and self-assessment of competence 
(5-point Likert scale) based on the Interprofessional CGA Competency 
Framework2 

• Sample Size: 203 clinicians (SGS clinicians n=107; non-SGS providers 
n=96), with representation across health professions, and all health 
regions

3

1 This study was reviewed by the Ontario Tech University Research Ethics Board (File #16336) on July 19, 2021
2 Kay et al., 2017; MacLeod & Daly, 2018)

https://geriatricsontario.ca/resources/a-competency-framework-for-interprofessional-comprehensive-geriatric-assessment/


Results - Quantitative
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Practice Area
Non-SGS
MEAN Score /5

SGS
MEAN Score /5

Core Geriatric Knowledge 3.31 3.75

Screening, Assessment, and Risk Identification 3.59 3.92

Analysis and Interpretation 3.39 3.86

Care Planning and Intervention 3.59 3.91

Interprofessional Practice 3.70 3.96

Professional Practice 3.94 3.98



Results - Qualitative

Knowledge:

• Recognizing delirium and other acute changes + differentiating

• Understanding mental health conditions (including psychiatric conditions, substance use) and management in the 
geriatric population

• Pathophysiology + clinical presentation in geriatric population

• Medications and aging

Skills:

• Culture and gender-sensitive care

• Differentiation of different types of dementias

• Communication skills, including ax. with persons with language barriers (e.g. verbal and non-verbal)

• Supportive decision-making

Modalities:

• Fellowship or mentorship program (e.g. experience-building with novice clinicians)
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Conclusions

• Opportunities to build core geriatric knowledge with non-SGS clinicians, as well as providing 
skill-building CPD in areas such as: (1) patient, care partner, and interprofessional 
communication; (2) management of behavioural and psychological symptoms of dementia; (3) 
goal-setting; (4) care planning

• expressed a desire for CPD that explicitly aims as building skills and experience, such as 
fellowships or mentorships that leverages the expertise of experienced clinicians in the field.

• Both SGS and non-SGS providers described the need to build skills in interprofessional practice 
and teamwork, including opportunities to learn new clinical skills from clinicians in other 
professions (e.g. interpreting labs, conducting assessments, and etc.).

• Urgent need for structured CPD (e.g. mentorship programs), and training frameworks to guide 
implementation.
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